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This guide covers using idProducer on-premises with the number of printers that are
registered from the Galaxy purchase agreement for a Basic License.

Information in this document is subject to change without notice. Therefore, no claims are
made as to the accuracy or completeness of this document.

Copyright © 2020 ¢ Galaxy Control Systems ¢ All Rights Reserved

No part of this document may be reproduced, copied, adapted, or transmitted, in any form or by
any means, electronic or mechanical, for any purpose, without the express written consent of
Galaxy Control Systems. Copyright protection claims include all forms and matters of copyrighted
material and information, including but not limited to, material generated from the software
programs, which are displayed on the screen such as icons, look and feel, etc.

Trademarks

Microsoft®, Windows®and SQL Server® are registered trademarks of Microsoft Corporation in the
U.S. and other countries.

idProducer is a registered trademark of SpecslID in the U.S. and other countries.

Other product names used in this manual are for identification purposes only and may also be
trademarks of their respective companies.

Graphics and illustrations by Technical Author. Screenshots used in this guide are for instructional
reference only. Concept and Topology diagrams are original design of the technical illustrator
unless otherwise indicated.

Scope

This guide covers the known requirements and instructions related to the Basic License
implementation of idProducer (Web API Integration) for a new installation. Information about
Advanced License is found the in the guide for idProducer with Advanced License or the SG
Online Help site.

e Also see the Related Guides table in the Introduction of this guide.
e Also consult the 3™ Party documentation for system requirements related to the product.
e Contact Authorized Technical Support for support.
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idProducer Badging Solution (Basic License)

Welcome to idProducer On-premises Badging (for Basic License)

This guide provides requirements and instructions for a new install of idProducer Badging On-Premises solution for a Basic License

scheme. This guide provides instructions to perform product registration, licensing, system configuration, as well as how to use the
idProducer app to create badge templates and how to import and assign those templates to System Galaxy Cardholders.

E ALSO SEE: the SG System Specifications Guide for requirements outside the scope of this guide.

@ NOTICE: This solution does not support Customer-Subscriptions. See Advanced License Guide for Customer support.

@ REFERENCES: See glossary terms and a list of related documentation in the Appendices of this guide.

FIRST TIME STARTUP OVERVIEW

After properly installing System Galaxy and idProducer components, the first-time startup is as follows ...

Advance License Process
(optional) Make desired updates to SG Cardholder fieldnames
Request and install the idProducer License from SpecsID.

Register SG for “idProducer Badging” and set number of
printers *

(Note: customer-subscription/customer-mapping is not
supported)

Create a Badging Operator

Configure Root Print Dispatchers & Printer(s) at the
appropriate server or Client workstation.

Create Badge Templates
Import/Sync Template Names
Assign any Templates to any cardholder

Print badges to Root Printer

App
SG
IDP

SG

SG
IDP

IDP
SG
SG
SG

Screen
System Settings > Cardholder Options tab
Done at first log-in into idProducer.

System Registration Wizard (based on purchase
order)

Also register the Galaxy client workstations.

Operator programming screen

Print Dispatcher Configuration App

Web Client > Template Editor (for Root Reseller)
Badge Design screen
Cardholder Enrollment screen

Cardholder Enrollment screen

* Do not Pre-request/preload a license from idProducer. System Galaxy produces the Basic License ID for License

functionality.
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iIdProducer Requirements
These requirements can additionally be used as a troubleshooting checklist but are not intended to substitute for instructions.

VERSION COMPATIBILITY SERVICES, GATEWAY, IP & PORT SETTINGS)
System Galaxy v11.6 (or higher)

idProducer must be installed from the Galaxy Install media (USB/ISO)
idProducer supports smart elements such as bar code and mag stripe ...

idProducer supports single-sided/dual-sided cards, landscape/portrait layouts, and includes an expression builder.

v W

Galaxy supports 2 license schemes — see Licensing Requirements below.

e Basic License = 1 Root Subscription (no link to customers) with the number of Printers according to purchase order.
Note: Under the basic license, SG Customers are supported in SG 11.3 (or higher) and are only associated with the SG Cardholder — they
are not linked to the idProducer account. Older systems that want to continue using their existing Customer setup, should contact their
authorized technical support to determine the best path forward with either a basic license or advanced license.

e Advanced Lic. = 1 Root and multiple Customer-Subscriptions with corresponding Print Dispatchers and multiple printers.

INSTALLATION REQUIREMENTS

6. System Galaxy must be installed before idProducer, but not registered. System Galaxy must be operating correctly.

e Launch System Galaxy and sign-in with your master password, but do not register the system.

e Asasanity check, create a badging test card by adding a new cardholder and adding a test access card and saving the
cardholder in the System Galaxy Cardholder screen. This test cardholder and card will be your badging test card.

7. Microsoft IS must be correctly installed before installing idProducer. You should run the Galaxy IIS Install Helper utility to
verify that ISS is correctly installed and configured to support the Galaxy API interface.

NOTE: You can launch the Galaxy ISS Install Helper utility by clicking the “Install IS Web Server” link on the Galaxy Installer App. This utility
detects whether ISS is correctly installed. The utility will display the [Install ISS] button only if IIS is not correctly installed. Otherwise, the utility
displays a hyperlink to connect to IS Home Page (local host).

8. idProducer must be installed and the idProducer database must be published before you Register System Galaxy.

e |IMPORTANT: Do not try to request a license from the idProducer web client sign-in page if you are using the basic
license solution. The basic license is generated by System Galaxy in the SG System Registration screen when you
register for the idProducer Badging solution.

9. The Web API Service must be running. And as a sanity check, you must be able reach the swagger page for proper operation.

e http://localhost:8000/swagger

e  http://X.X.X.X:8000/swagger
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Galaxy Control Systems

System Installation

This section covers the installation of IIS Server and idProducer software, as well as publishing the idProducer database.

IIS Server Installation Process

This section describes how to install IIS Server on the System Galaxy Web Server using the GCS Install Utility.

NOTES

e Do not try to install idProducer before installing and validating the 1IS Server installation.

idProducer Badging Solution (Basic License)

e The GCS Install Utility is launched from the System Galaxy Installation media (USB/OSI). This utility will ensure all the 1IS server

settings are correctly configured to support the idProducer web app.

1. Load the System Galaxy Installation media (USB/ISO) and double-click the SGStartup.hta file to open the SG

Installation splash-screen.

2. From the splash screen, click the Install IIS Web Server option. The /IS Install Utility will detect whether ISS is

installed and will prompt the user to Install IIS if needed.

3. Click the Install lIS button to install the ISS Web Server on the computer. (grayed buttons are or not available)

Note: If IS already installed, the Install 1IS button will not be available. You can proceed to next section if 1S is already installed on the

Galaxy Web Server.

@ GCS idPRODUCER Server Install and Configuration Helper

s

IIS is not installed. Click Install 1S

install IS

4. Click YES on the Windows UAC prompt to proceed with install, as needed.

5. A window will open showing the progress of the install.

B C\Windows\System32\Dism.exe

d Management tool

6. Click the http://localhost link to verify IIS Server home page will load in your default browser.

INSERT PIC HERE

11S SERVER IS COMPLETED - PROCEED TO IDPRODUCER INSTALLATION
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IdProducer Installation Process

This topic covers how to install idProducer software and print dispatcher (complete) on the web server and client, using the GCS
idProducer Install Utility.

PREREQUISITES

o |IS Web Server must already be installed before you install idProducer. See IIS INSTALLATION in the prior section.
e The idProducer installer will automatically launch the IDP Configuration Manager at the end of its process. Do not close it, but
proceed to the next section to continue with the database install.

1. Click the Install idProducer button to install the idProducer client-server software.

GALAXY CONTROL
n  SYSTEMS

System Galaxy v11.3.0
Software Installation (64 bit) Y™™ &2

T 2

%PRODUC:;
C ]

BUAAT tmna 4 LB s bl ot $3%w10s e
Fiss eeelal 13 ety Borope’ 15 sl 13 baters

o Patal WPYsdate Badgig Balma’ soto-

@ GCS idPRODUCER Server Install and Configuration Helper o *
s
1 lekig E I
S Version 10.0is instaled |-;=|=!
5
idPRODUCER
IdPRODUCER is not installed. Chck Install idPRODUCER. Install idPRODUCER

2. When the idProducer Setup Wizard launches, click Next to proceed through the screens.

ﬁ idProducer Server by SPECSid (64 bit) Setup - X

Welcome to the idProducer Server by
SPECSid (64 bit) Setup Wizard

The Setup Wizard will install idProducer Server by SPECSid
(54 bit) on your computer. Click Next to continue or Cancel
to exit the Setup Wizard.
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3. Check the EULA Agreement and Print as needed. Click Next.

ﬁ idProducer Server by SPECSid (64 bit) Setup - X

End-User License Agreement
Please read the following license agreement carefully

Software License Agreement

1. GRANT OF LICENSE. Under this Software License Agreement (the
"Agreement”), SPECSid Inc. (the "Licensor”) grants to the user (the "Licensee”)
a non-exclusive and non-transferable license (the "License") to use
tellectual property rights and distribution rights of the Software remain
lusively with the Licensor. This Agreement constitutes a license for use v

1 accept the terms in the License Agreement
Print Back Cancel

4. Click the Complete button in the Setup Type screen (recommended as standalone install).

Note: Choosing Custom allows the user to perform a distributed installation of the Print Dispatcher and Capture Handler on a
workstation.

47 idProducer Server by SPECSid (64 bit) Setup - X

Choose Setup Type

Choose the itype that best suits your needs

All program features will be installed. Requires the most disk space.

Custom

Allows users to choose which program features will be installed and where
they will be installed, Recommended for advanced users,

Badck Next Cancel

5. Click the Install button to start the installation.

#5) idProducer Server by SPECSid (64 bit) Setup — B4

Ready to install idProducer Server by SPECSid (64 bit)

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Bock [ Qs ] | cance

6. Click Finish when prompted. The idProducer Confiquration Manager app will automatically launch.

T idProducer Configuration Manager - o X

S

et
Configuring. please wait 2 moment

PROCEED TO PUBLISHING DATABASE NEXT
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Publishing the IdProducer Database

This topic covers publishing the idProducer database to the existing MSSQLEXPRESS Server instance that was installed for the
System Galaxy Databases (done during Step-2 from the install media (USB/ISO) ).

1. The idProducer Configuration Manager opens to the Database screen ...

a.
b.

Choose the “use existing SQL Server instance” option.

Enter the path and name of the SQL Server instance (i.e. “.\GCSSQLEXPRESS")

(note: you can use the machine name or IP address of the database server instead of the dot “.”)
Enter the username “sa”

Enter the correct sa password (the default is GCSsa5560” although you should have entered your
unique password during the System Galaxy install Step-2).

Click Test Connection button. Click OK when connection is successful.

Click the Publish button to publish the idProducer database.

When the database has been published, click OK when successful

T idProducer Configuration Manager = n] x

# Dasbase

J The idProducer Master Service requires a SOL Server insiance. whal do you
= wiant o do?

O Le

._L_?,.u'ﬁ.r;nrahan

Lot e user an ety SO Servrer irtiance )
| SOL Server inslarce )
el il
-] | '/_ GCSSOLEXPRESS
Liser name 7
s

Paiiweced 7

"'2:‘, Teat connection
Publish db versicn 1.9.1.40
[isiabase rame 1
wdfroduce
Pubisrireg phease wat i - 3|
——— R
> 4 ) Gune

NOTE: The database is installed in the GCSSQLEXPRESS INSTANCE as seen below in SQL Studio Manager application.

Az SOLQueryl.sql - DEVIOWGCSSOLEXPRESS.idProducer (sa (65

File Edit View OCuery Project Debug Tools Windoy
P il T e | ) NewQuery [ o3 05 (5
P8y | idPreducer < | ¥ Execute b D

Connect~ 3y 5. =

= |y DEVICOVGCSSOLEXPRESS (SOL Server 12.0.2269 - sa)
= 3 Databases

# [0 Systermn Databasgeal

5 ) idProducer |

# ) SysGal

# |l SysGalArc

+ Ll Security

¥ i Server Obiects

A=
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2. On the Troubleshooting screen ...
a. make sure the Master Service and Connector Service are started (green light)

b. (optional) Check the desired Logging options
c. Click Save button to save any changes and then Close.

T iosuce Canfigerabon Mansger - o =
Confguration | Tiubleshoatng
= Mhssinr Seres ;
1B athacs = ™ Sarnce ]
E““ Connacior Sanecn
‘;MW Tar fnp 1 S-w-uns'
ammm Dingincestion 2
= Fun dagromcy
3 :
u Logging o5 o
q A [
bl L A O st [] Conty Muage
D Sarvar s [0 Pre D ] cnptons st~

TE"E * LR L S

NOTE: If the Configuration Manager throws and error that logging could not update due to “no endpoint listening” and the Master
Service stops, this is because you have not yet set up the Master Print Dispatcher (or the Root Dispatcher). Don’t worry about this
because you will do this in the next step. Just click OK and re-check the Master Logging box and quickly save the configuration before
it flips off. You can manually start the master service after you configure the Root Print Dispatcher.

3. Reboot the machine. You may see a message stating “no endpoint is listening” when it restarts,

4. idProducer services should be running and configured to start automatically. Restart them if needed.
e idProducer Server by SPECSid
e idProducer Connector by SPECSid

idProducer Print Dispatcher

There is no server endpoint listening. This is usually caused by a problem
with the network, an offline server or incorrect configuration. Do you want
to try connecting again?

T, Services - (] 4
File Action WView Help
oM Ec= Heml » a0

£ Services (Local) Mame . Description Status Startup Type Log On ~
£} GraphicsPerfSve Graphics perfarmance .., Manual (Trig... Lecal 5y
o i . M
idPreducer Connector by SPECSid idProducer Connecter b... Automatic

o

e wProducer Server b Automatic

Lecal

GO TO CREATING WEBSITE AND FOLDER PERMISSIONS
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idProducer Badging Solution (Basic License)

Creating idProducer Website and Folder Permissions

This topic covers using the GCS idProducer Utility to create the idProducer website and folder permissions in IIS on the Galaxy Web

Server. This does not need to be done on a client workstation.

In the GCS idProducer Install Helper app, do the following ...

1. Click the Create Website button to create the website and folder permissions.

& GCSidPRODUCER Server Install and Configuration Helper

s

IS Version 10.0'is installed

MPRODUCER
idPRODUCER Version 1.6.6343.1191"is installed.

C:\Program Files\SPEC Sid IncidProducer Server'\Specs|D.Badging WebChent

L
L

*

Create Web Ste

View Folder Permissions

2. Click View Folder Permissions button to confirm that the IS User had “Full Control”.

& GCSidPRODUCER Server Install and Configuration Helper

s

1S Version 10.0 is instalied

idPRODUCER
KPRODUCER Version 1.6.6878.27526' s installed
C:\Program Files\SPECSid IneidPraducer Server\Specs|D Badging WebClent
idProcucer Web Cliert

A 4

| View Folder Permissions

o v ok w

Click OK to exit.

SpecsiD.Badging WebClient Properties o

General Sharing S6cumty Previous Versions  Customize
Object neme:  C:\Program Fies'\SPECSid Inc'idProducer Server',
Group or user names:
Ll B8 Users (DEVIC2:
P /15_IUSRS [DEVC.
F| 8 Trastedinstater

2015_IUSRS)

< >

To change pemissions, chck Edt. £

& Permissions for 15_IUSRS
N

| Fdleontel

B

Modiy
Fead & execute

List folder contents
Read

Wiite o

KASARL|F

For special pemmissions of sdvanced settings,

click Advanced. A

o] |

In the Properties window, scroll down and select the 1IS_IUSRS (your machine name),
In the Permissions window, confirm that “Full Control” is set to Allow (checked).

If for any reason the Full Control permission is not enabled, Edit as needed — then click Apply
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7. Click the idProducer Web Client link to verify the idProducer Client has been created.

& GCS idPRODUCER Server Install and Configuration Helper s X

s
1S Version 10.0"is installed.

idPRODUCER
idPRODUCER Version ‘1.6.6878.27526' is installed.

C:\Program Files\SPECSid Inc\idProducer Server\Specs|D.Badging. WebClient

idProducer Web Client : [ View Folder Permissions

8. Do not attempt sign in to idProducer when the Web Client opens.
You are only verifying that the Client is created and the home screen can be loaded in the browser.

NOTICE: Do not request a license through idProducer for a Basic License scheme. System Galaxy produces the basic license during
the SG system registration. Any login attempt will result in an error message. See Basic License and Registration for information.

idProducer
= (3] R 7 localhost
) Office 365 Login | Mi

= Menu 8§ Francais @ Sign in

<*

/7

Enrollment Template Editor About us

GO TO LICENSE AND REGISTRATION
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Basic Licensing and Registration

This topic covers the Basic Licensing of idProducer and Registration System Galaxy for a central server solution.

SYSTEM REGISTRATION

PREREQUISITES

Bow N e

The idProducer installation must be completed before you license the product. See prior sections for details.
You may not be able to configure or launch the print dispatcher until the Galaxy system registration is complete.
The GCS Web API Service, idProducer Server Service, and idProducer Connector Service must all be running to register.

Launch System Galaxy (SG) from the desktop startup icon and create a master login credential (username and password).
Sign-in to System Galaxy with the new master login that you have just created.
From the SG menu, choose Configure > Options > Registration > System (or Wizard) to open Product Registration screen.

Enter the Customer Name, Dealer Name, and Phone, to begin the registration process.
The name you enter in the Customer Name field will become your Root Site name in idProducer.
a) Enter your Software License key — a green checkmark will appear if you enter it correctly.
b) Click the [Register via Internet] button — a popup window will open for you to provide your contact information.

System Registration

Cumert System ID. Registered System 1D Crested Date/Time Workstation Count

| 2592754864 2592754864 6/4/2020 11:14:52 AM 1

Ostonerfiome:: N 2@ SdoisiCesolens gy | Dester frons arber:
|CER | |GALAXY DEALER HERE 18004455560
Software License

| 2034 |-42369  |.|GFEHR -(GBPGY |- Regster via the ntemet

P

screen is cropped

NOTE: If you do not have an internet connection, you can register manually by calling authorized customer support.

c) Enter datainto all fields — no fields can be blank, use a space in address line 2 if you do not have a PO Box.

d) Click the [Register via Internet Now] and click OK when the “Registration Successful” message box displays.
User returns to main Product Registration screen. All settings should be prefilled to match purchase agreement.

Softwane Licengs:

System D
Customer Mame: | CUSTOMEr Site Name here
Address: | Customer Address here
Akress: Customer Address here
Oty Customer City here
Swie: | Customer State here
Couniry: United States of America
Fackty Type: Demo Training
Contact Persone | CONTaCE Nome here
Contact Infa: Contact infa here
Register via te Internet Now
o
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5. When you return to the Product Registration screen, you should take a minute to verify your registration settings.
a) Product Level, system settings, reader options, Badge Solution (idProducer) and Printer Count are now configured
to match the customer purchase agreement.
b) Verify the Software Maintenance Expiration Date is correct and a Registration Code is present.
c) Click APPLY button to commit the registration.

6. Click the [View idPRODUCER License] after the registration code is applied to open a message box that displays your basic
license level and the number of registered printers for the system.

7. Click OK to exit when everything is correct. Changing anything after the Registration Code is applied will require customer
support assistance. The code is only good for the exact setting you have validated.

To Register via Authorized Customer Support: You will manually set up all the system options, badging solution, and printer count
according to the customer purchase agreement. You must enter the registration code that Customer Support provides, then click
APPLY to confirm and save it.

NOTE: SG creates the Basic-level idProducer license and the idProducer reserved API credentials as well as pushing SG Cardholder
fields into the idProducer Root Reseller account in the idProducer database. The Root account will take the name of the Galaxy
Customer Name in the Registration screen.

System Fagsteation
| Cument Sysbem i Ragsiamnd System ID: Created Dates Time: Wodkstation Count
25527406 255275868 EA42020 11:14:52 AM 1 r ‘ ‘
Custorrns Mamay Aughsened Galeey Desier Name e Fragee b rrisser
e et 18004455560 |
Software Licerse
N0 |43y | [GREHR | GBRGY |[83TG Regisier via the kisndt
Product Lewel St Lo Image
4l Comonnte b
Syystemn-VWide Festures Software Martenance Sattings Wiieh Chant Optiora
EACCTY Cortrad Expirnon Cate. ] el Ml LanrezhiPairt (RSP Madel) Suppon
[ Carcd Dt bmpocet/Erpeott apbcstion e - [ Photo ID Badge Pénting *
[ Event Log Output (FS-232/TOP/1F. Fike) " “ Wb Module Requires Card Excharge
5 b r
515G, Time & Atendance vtaiecrataraciich * LsunchPont Requies KPRODUCER
b User Stabiss Wha's In L1 e
=) Gty DV DWVR Lt Eadge Prnting System
[ v Pasty DVRs 7 w Limits SPRODUCER v
] e Paned Suppont Macmum Chents
bl Gunaed Tour F Waaimum Badge Pratens
A Passback & Door Groupa 4 et
Eﬁw Drevace Status Mawimum Readers: & Uked
e 0 4 502 Sugpent g B B | \iew kFRODUCER Licerse
E Brmmenss e aie Sugapeont e = e
[ Unlmited Card Capacity (500 any) M Elomaiic: Raaden: Yiad GL5S0nine Wel: Penistration St
[ Acoess Fule Chemde (500 only) o = [0 Pegiatration Code
MJGERL0G Fopcrt

Maomum D51-Based Reaaders

P = a Last Regesternd Dot Time:

SN B 1511 AM

oK Cancel Fegly

Proceed to Workstation Registration
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WORKSTATION REGISTRATION

idProducer Badging Solution (Basic License)

You can also click the [Register via Internet] button to perform an automated workstation registration if internet is available at the

customer site. If you do not have internet access, you can contact Customer Support.

Click OK when the Registration Successful message box displays.

o vk w N =

Verify that all the settings match your purchase agreement.
a) You must have print option enabled to support printing badges.
b) the Workstation Registration Code is also prefilled.

7. Click the [Apply] button to register the workstation.

8. Click OK to close this screen and restart the software.

NOTE: once registration is complete, you can configure the idProducer Print Dispatcher.

Product Registration X
Workstation Registration
Local Warkstation Registration:

Software License:

System ID: Product Key

|255[>333531 ‘ 234

Workstation |D: Workstation Description:
|xRGMW7JR4Gx?FN2X5 ‘ |DEV3C2 |

Created Date./Time:

Last Registered Date/Time

|m 0/2019 7:05:32 PM ‘

|m 0/2019 7:20:13 PM

Cliert/Server Features:
(O Cliert Only
(®) Comm. Server & Client

Register via the Intemet

Visit GC50nling Web Registration Site

Badging Features:
Phota Capture Enabled

Printing Enabled
[ Signature Capture Enabled

[ Fingerprint Capture Enabled
[ Encoding Enabled
[] Extemal Badging (View Only)

Registration Code:

SFM45LBT Report
ox

PROCEED TO CONFIGURE PRINT DISPATCHER

From the SG menu, choose Configure > Options > Registration > Local Workstation (or “next” if using the Wizard).
In the Workstation Registration screen: the Software License key will prefill from the System Registration.
Enter the first Product key for the “Comm Server & Client” from the purchase agreement.

Click the [Register via Internet] button to complete the registration via the internet.
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Configure Print Dispatcher on the Server

This topic covers the first-time startup of the idProducer Print Dispatcher on the Galaxy Communication Server.

The idProducer Print Dispatcher is installed on the Galaxy Communication Server when the idProducer Installation is performed using the
“complete” install option (see previous topic).

If you want a Print Dispatcher to run on a client workstation, you can run the idProducer Installation Utility on a client workstation and
choose “custom” install. In this case, you will only install the print components, but not the full idProducer software. See Installing Print
Dispatcher on Client Workstation.

PREREQUISITES

e TheidProducer software must be installed

e Before you can set up the Print Dispatcher, you must have completed the System Galaxy product registration, which installs the
idProducer Basic License. See Prior sections to perform the SG Registration.

e The GCS Web API Service, idProducer Server Service, and idProducer Connector Service must all be running.

1. Launch the Print Dispatcher app by typing idProducer Print Dispatcher in the search box of the Windows taskbar.

2. Click on the idProducer Print Dispatcher application when you see it in the list.

= (] 8 Filbers “»
Best match
,3.‘ idProducer Print Dispatcher I
Desktop app \I_I
Apps

B idProducer Configuraticn
Search suggestions

£ idPro

Foldars (1+)

Documents (1+)

2 idprd

3. Sign in with the default login credentials. (Default login is master@idProducer.com / “master” password).

NOTE: clicking “Remember me” will tell the dispatcher to preserve the master username. You will still need to provide the password
each time you start up. NOTE: You can change the master password as desired.

idProducer Print Dispatcher Sign In

master@idproducer.com

EEEEIR
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4. Click OK when the Print Dispatcher starts up the first time.
This message prompting you to name your dispatcher and connect it to printers.

idProducer Print Dispatcher

5. Enter a Dispatch Station Name ... like Main Dispatcher.

Note: Under a Basic license this is the only Dispatcher you will have. All operators will be able to see this dispatcher and its
printers as long as the operator profile has been assigned the correct privileges in the System Galaxy Operator profile.

6. Click SAVE to the Print Dispatcher, then click Add to configure a badge printer.

— X
T

= Dispatch station configuration

Dispatch station definition
Computer name:

DEV3C2

Dispatch station name: ||

1+

Dispatch printers definition
Dispatcher printer name Card printer Online
Add... Modify... Delete

7. Inthe Configure Printer screen, enter a unique name to identify the printer.
This name will appear in System Galaxy so the operator can identify the desired printer.

8. Select the Card Printer (brand/model) and configure all the appropriate printer settings.

9. Click OK and the printer will be added to the list of defined printers in the Dispatch Station screen.

q!'* Configure dispatcher prinfer

T
'= R Rt Py 1
Paper e -

ke T e Page

& Lirem  Fage

ks Srirming

B Ovkas

zspae [E00 ®
B s e
= Dispatch station configuration
Dispateh station defirition
Tisg L 2 gt
Compuater rame DEw3C2
. Cispatch station rame:  CER Root Dispatchar
i (]
Save Beveri
s a

Savn Rrmises To Pl

>
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HOW TO USE THE PRINT DISPATCHER

NOTES

e Only one instance of a Print Dispatcher can run per PC.
e Offline printing occurs when the SG Operator sends or queues a badge to a printer or to the dispatcher when it is not running.

1. You will launch the idProducer Print Dispatcher on the the main server by typing “idProducer Print Dispatcher” into the
search field on the Windows task bar.

2. The offline/pending print jobs will be automatically printed when the Print Dispatcher starts and is logged in, provided
the services are running and the printer is online. Offline jobs take priority over live requests. Any jobs that are on
“hold” will not print until released.

3. To print a badge, the SG Operator will send the badge to a printer from the System Galaxy cardholder screen.

If the printer is offline, the badge print will be added to the idProducer print request queue.

4. The SG Operator can also send a badge to the Print Dispatcher Queue if the printer is not online. These print jobs will be
handled by a Dispatch Operator by choosing to open the Print Request Queue from the Dispatcher Menu (icon in the
top right corner).

5. The Dispatch Operator can print, hold or close any queued jobs. The dispatcher can also assign a job.

6. The Print Dispatcher window will display the current online status of the Print Dispatcher (online vs. offline)

This window also shows the printer status and activity (online v. offline; and idle v. printing).

7. User can pause/resume the Printer from the Print Dispatcher window, as needed.

E
\.):} idProducer Print Dispatcher

Station name: Main Dispatcher
Status: Running

M| Dispatcher is currently Online

Printer 1: Printer 1
Status:  Idle
Current request: <Nonex

Info:

M| Printer is currently Online Pause

Printer 2: Printer 2
Status:  Idle
Current request: <None»

Info:

Printer is currently Offline Pause
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Creating Badge Templates in idProducer Client

This topic covers creating a badge template at the Root Reseller account under the Basic License scheme. All badge templates will
be available to all cardholders after the badge import is performed.

Note for systems using SG Customers:

Under the idProducer Basic License scheme, System Galaxy (SG) Customers are independent of badging functions. If your system uses
SG-Customers, they are only assigned to the cardholder. Customers are not assigned to badge templates or badge printers and will
not filter their drop-lists.

General Process:
1. Update the Card Template fields with SG Cardholder Fields — from SG (done by registering the system)
2. Create the Badge Template in idProducer using SG Cardholder Fields
3. Import the Badge Templates into System Galaxy through the Badge Designs screen.

About Updating Card Template Fields

NOTICE: Although idProducer comes with 11 proprietary Card Template Fields, they cannot be used to design badges. The SG
Cardholder Fields must be pushed/inserted into idProducer before any badge templates can be designed and imported.

Updating Root Reseller Template Fields

System Galaxy will automatically update the Root Template Fields with SG Cardholder Fields when the SG software is registered or
when the system is restarted. When the SG operator signs in, SG automatically pushes its cardholder fields into idProducer’s
Template table and removes the 11 proprietary fields to avoid conflicts.

CREATING BADGES

The Root Subscription is automatically synchronized each time System Galaxy software is restarted/re-launched. Or user can
IMPORT/SYNC BADGES from the SG Badge Designs screen.

1. Login to idProducer using the idProducer credentials if you want to create a Card Template (i.e. Badge Design).

NOTE: With a basic license, all templates are created under the Root Site. Subscriptions are not supported under a basic license.

=] @‘ idproducer x‘+ v — 8 %
& = (2 [l ocalhost/idProducerClient/Signin.aspx} = 7 =

= Menu "8 Frangais & Sign in

@ Sign in into your account

User name (email address)

master@idproducer.com

Password

. Remember me

» Sign in
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2. There are two ways to open the Template Editor ...
a. Click the Template Editor tile on the idProducer home web page.
b. oropen the Template Editor from the Menu > Card Templates > Template Editor

.

# Home Page

Administration
Enroliment

Card Templates

I’ Subscription Fields

EI,' Template Editor

Production
Data Exchange

Developers

Template Editor

3. The Root Site will be selected by default in the Template Manager droplist (basic license).

4. Click ADD to start designing a badge template.

Template name Card stock § Last modtied
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Enter a unique Template Name for your badge template (something easy to identify)

Enter a short description for clarification.

Chose your card stock.

To create consistency in badge appearance or ensure you always use the same layout or logos, etc, you can set this

template as a default layout and copy it for other badges. Then change only the things that should be unique.

9. Access or card/badge expiration is controlled within the System Galaxy Cardholder Card settings. The expiration fields in
this screen do not transfer or relate to the SG activation or expiration of Access Control permissions.

10. Click ADD button to open the Template Editor screen.

© N oW

Add card template

neral Information

Template nane

Enginesanng Dept

Description

Employee Badge

Card stock

fallt template when cres v iIncinvichuals

D Mo s
Cand Expery Date 1= creation dale with - - _ added
» Add Cancel

11. First you will see a properties box that allows user to choose different card sizes, and choose the image layout (landscape
or portrait), and set whether the card will print single or dual sided (front and back). User can also configure a margin to
accommodate the punch and any badge casing or protector so that the image is not obscured.

12. CLICK OK TO CLOSE AND CONTINUE TO THE DESIGN CANVAS

Template settings

Card tamplate:

CRABO -
| Dusl sidad

Front ® Landscape Portgait

E Back ® Landscape F(IIIE. it

Unlts nchas
Surface width

Surface height 2.125

Margin left 00005
Margin top 0.000 :
Margin right 2.000 :
Margin bottom 0.000] 2
Grid siza 16 :
Editor version 1.1

Template version 1.1

FOWERED BY

M*?}FHDDUCER QK
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13. When the design canvas appears, begin creating the badge by adding Cardholder fields to the template.
14. Expand the Template Fields panel to see the Galaxy Cardholder Fields. Simply drag-n-drop the desired cardholder fields
onto the card canvas.

(7 c ‘ @ localhost/IdProducerClient/TemplateEditor.aspx *

i Apps u

[e/B[el~[n % Flkdra(8D/ ke ss:)al-al:=|@|[>
Drag-drop elements ‘ Template - Badge 1 (master)
1 ' ' i » ' 1 T— ' ' JET——
£%) Basic elements - R R
Contractor Common ID
J‘ Template fields = n
First Name Company Code
Smart elements - Last Name Record ID
D.O.B.
Customer Subscription VIP @
~. C#) Customer Card Role
Rt e tat Baic AP) AccessProfile
Date Added
Active On:
[AltPhoto / Print/ Signature } ACTIVS Date
Expires On:
' ' Expiration Date
s=s2: 0= Badge TemplateName Expire Date

Drag-drop Elements

15. Expand Smart Elements panel to see the bar code and magstripe fields. Simply drag-n-drop the desired smart fields onto
the card canvas (back).

L c |® localhost/IdProducerClient/TemplateEditor.aspx *

i Apps ul

» 200%

BB @

Drag-drop elements ‘ Template - Badge 1 (master)

9]

err

A B B a & B W

Q) Basic elements

-|T Template fields

m Smart elements ‘ -

Galy L UMM
Gontral Systems

ntl1234567

Drag-drop Elements

16. Save your badge design.

17. Now you are ready to import badge templates into System Galaxy.
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Managing Badges in System Galaxy

Under the Basic License, all badge templates are under the Root Site and are available to all cardholders after the badge import is done.

NOTES

e You must have created the badge templates in idProducer before they can be imported.
e You must import/sync badges before they can be assigned and printed.

Importing/Syncing Badges in SG
Badges are imported or synced after they have been created.

e You can import/synch from the Badge Options tab in System Settings.
e You can import/synch from the Badge Design screen in SG.

IMPORTING / SYNCING A BADGE (from System Settings screen)
1. From the SG menu, select Configure > Options > System Settings.
2. Inthe System Settings screen, select the Badge Options tab.

3. The Don’t link Customers to idProducer Subscribers checkbox option should be unchecked for a Basic license.
This way you can make customers in System Galaxy, but they will not link to idProducer Subscriptions, because idProducer
Subscriptions require an advanced license.

4. Click on the [Synchronize ...] button to import or sync badges.

5. Click APPLY and OK to close.

System Settings X

General Options Alarm Options Report Options Mutti-Media Options Audit Options Database Options Cardholder Options

Badging Options CCTV Options Time & Atendance Options Guard Tour Options Card Data Replication Cptions
Specify folder location where the images are stored
GCS\System Galay \Badging | | Browse
Specify folder location where the archive images are stored:
|C.'-.GCS \System Galaxy"BadgingArchive. | Browse

Save Images in Databasze (ncreases database size significantly)
[[] Use TOPAZ Signature Capture Pad
idProducer Settings:

Web Clisnt URL:

||‘rﬂp /Nlocalhost/ldProducerClient

[[] Dont link Customers to idPRODUCER Subscriptions {Always use Root)

Synchronize Field Mames & Badge Templates

Cancel Apply
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IMPORTING / SYNCING A BADGE (from Badge Designs screen)

1.
2.

From the SG menu, select Configure > Cards > Badge Designs.

idProducer Badging Solution (Basic License)

In the Badge Designs screen, Click the [Import Card Definitions] button to import or sync badges.

cnnriq-re|mmru Edit View Utilitie: Windaw Help

Dptians

| System
Hardwrare
Sthedules
Cards

Wizards
Guard Tours
Card Tours

Command Scripts

'O % e

L3

Alarm Evenls

-

oK+
M

s

Cardholders

Access Groups

Access Profiles
Depanments

PN Codes

Batch Load Cards
EBadge Layouls/Designg
Run GuardDraw

Time & Attendance
Data Field Values

Badge Designs x

Mumber:
Desenplian:

Customer:

[

Frince Badge

~ Edit
Delete

Apply
Cancel
Irmport Card Definitions
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Assigning and Printing Badges
Badges are assigned and printed or previewed from Cardholder Screen after they have been imported.

e The print dispatcher engine must be running with the printer configured to print badges.

Assign a Badge to a Cardholder
1. Open the Cardholder Programming screen from the toolbar or menu.

2. Click ADD NEW to enroll a new cardholder
(or select an existing cardholder from the droplist and click EDIT).

3. Enter the First and Last Name. Then (optional) configure any personnel data needed.

4. (optional) Add a photograph on the Personal tab, if you are using photos on the badge. The photograph will appear on the
printed badge if you have properly added the photograph field to the Badge Template in idProducer Badge Designer
screen.

Enroll the card data and configure any card options as needed — such as activation or expiry.
Assign the desired loops and access privileges to the card as appropriate.
Make sure you have put data into any fields you need to print on the badge.

Assign a Badge Template (the droplist will only show Badges that were imported)—

© ® N o Un

Click APPLY to save the cardholder record.

BOMD, JAMES (c1) Find Record Edit Apply
Record ID Personal Card/Badge Settings  DataFields 1 Data Fields 2 Photo Badging  Alarm Panel User / LCD Messa
- |
Hepat= )T Select Card Card 1 ~ Add MNew Delete Add/Delete T/A Pu
Common ID .
Card Data Card Options Loop/Cluster Settings  ac
| 007-007
Card Description Card Disabled
Record Type | Card 1 Card Reversed
RT2 ITEMZ v [C]PIN Exempt Authorized Loops
Card Technology [ buress Enabled 35 Loop 1
LAST NAME HID Corporate 1000 Passhack Exempt
| BOMND Active Date Access Profile
Company Code ID Code 7/ 71977 B 6 AP DL State Integrity =
iRk = =2
| JAMES (c1) Expire Date Select Access Groups
PIN/  CardRale By Date & Time v 1 AUT AP AG DOOR 1
Middle Name 10077 | | Access Control ~
| E - | 7} 7[2077 ~ | |11:D?:DD PM -5 F=NO ACCESS GROUP *=
**NO ACCESS GROUP *
Customer Fingerprint Data Badge Settings  Dossier Setti
ABC Builders (C1- 10000)  ~ : MR SRR L
Launch TXM Weh Badge Design
Phone Badge-1 (ABC-C1) w
1-10-2984645
Doss Shart (C1) Defer to Server for Access
SEpatiment Doss-1 (ABC-C1) Never Defer to Server
AUT DEPT-1 (C1) ~ 0

Continue to next page for Printing & Previewing

Last Printed

Action if Server Does Mot |

Follow Panel Dedsion
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Print a Badge to a Print Dispatcher

The Print Dispatcher must be running if you want the badge to print immediately. Launch the Print Dispatcher and sign in with the appropriate
credentials.

NOTE if the Dispatcher is offline, the idProducer system will add the print request to the print request table and it will print the badge
the next time the Printer and Print Dispatcher are online.

1. From the cardholder screen, click the PRINT or PREVIEW button

e If you click the PRINT button, the badge will print to the default printer*
e If you click the PREVIEW button the PREVIEW window will open, and you can print to the desired printer

2. Select the Printer in the Printer droplist. (Optionally, you can select the Dispatcher.)

3. Click [Send to Printer] to print the badge immediately (Optionally, you can click [Send to Dispatcher] to send a print
request to the Dispatcher Queue. In this case a Dispatch Operator is responsible for routing the print job to a printer.)

BOND, JAMES (c1) + | | Find Record Add New Edit De
Record ID Personal (Card/Badge Settings Datz Fields 1 Data Fields 2 Photo Badging  Ala
7 - I -
Hepons | Select Card Card 1 £ Add New Delete
C D
A Card Data Card Options
| 007-007 |
Card Description Card Disabled
Record Type | Card 1 Card Reversed
RT2 TTEMZ PIN Exempt
Card Technology Duress Enabled
LAST MAME HID Corporate 1000 Passback Exempt
| BOND | Active Date

Company Code ID Code

il B B
= e

| JAMES (1) |
PIM [ Card Role By Date & Time
Middle Name 10077 | |Access Control e =
| 7 7[2077 ||11:D?:DCI PM ==
E |
"

Badge Preview & Print = =
Customer s ”_E""EW g | BadgeSetlings Dossier Settings
ABC Builders (C1 - 10000) Select Printer boisisin
= |C1 PTR - | |Send to Prlnter| Badge-1 (ABC-C1)
1-10-7934645 Select Print Dispatcher Pt evich

|Root Dispatcher ~ | |Send to Dispatcher|
Department | Print Limit Print Count
ALT DEPT-1 (C1) o D

Last Printed
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4. When the badge is sent to the printer, the Print Dispatcher will display the printing cycle.

B x

f @ idProducer Print Dispatcher

Station name: C1 Dispatcher
Status: Running

W] Dispatcher is currently Online

Printer 1: €1 PTR

Status: Ready J)

Current request:  7:1-9/6/2018 2:10:07 PM
Info:

M| Printer is currently Online Cancel

5. OPTIONALLY - from the PREVIEW WINDOW you can print to a Printer or Dispatcher Queue. These badges will not print

until they are released by the dispatch operator.

BOND, JAMES (c1) Find Record Add Mew Edt Dielete Apply
Record ID Pergonal  Card/Badge Setings DataFields 1 Data Felds 2 Photo Badging  Alarm Panel User [ LCD Messa
'? = Select Card Card 1 ~ Add New Delete AddDelete T/A PL
:oo?-ua;vm | ks Card Options Loop/Cluster Settngs  As
- Card Description [ Card Disabled Edt Loops
Record Type [Card 1 [ Card Reversad
RT2 ITEM2 w L]Pm Exempt Authorized Loops
Card Technology ] Duress Enabled 635 Loap 1
£ HID Corparate 1000 - [ Passback Exempt
BOND A Active Date Access Profie
Company Code ID Code 7 Therr [+ & AP DL State Intagrity =
ittt 101 707
aavEs (c1) T Expre Date Select Access Groups
: PN Cond Rols By Date & Tme v LAUT AP AG DOOR 1
Middle Name 10077 |  Accese Control I T
e | L = o | T TATT || 101:07:00 PM :-| == NO ACCESS GROUP ™
L == NO ACCESS GROUP *|
B Angopeni Dok Badge Settngs  Dossier Setfings
== 10 CUSTOMER, *=
Err e 1 Mg, Badge Design
Phone Queen Badge
Print Previes
Department Etrirat 1 it Bt Consomt
DeEpt3NC
o
b
'
8
i,
"IJ"‘S&'I‘%II‘J]AM
s 0m [
o o || 0 S

1 Eadge | pmasten
Sainct b
301+ | farss na Prosner

T —

DEV et ® | fard b Doprichar

SN
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Releasing a Badge from the Print Queue

1. Torelease the badge from the dispatcher queue, you must open the Queue from the Print Dispatcher Ul.
2. Right-click on the menu icon on the Print Dispatcher

3. Select ‘View Print Request Queue’ from the menu.

s =~ I
Lo . . . +  View Print Dispatcher Status
( \‘ll idProducer Print Dispatcher szl
View Print Request Queue
Station name: DEV3C-c1 I G Dpatcher
Status: Running | %Y Rescue Offscreen
[W] Dispatcher is currenthy Online :@ Ul Theme Style 4
l i) About Print Dispatcher...
Printer 1: PDF-c1 '@ Gt application
Status:  Idle :
Current request: <Mone>
Info:
W] Printer is currently Online Pause

4. Select ‘View Print Request Queue’ from the menu.
5. When the Dispatcher Queue opens, highlight the badge you want to print and click PRINT.

NOTE: you can delete print requests from the queue by clicking the CLOSE button.

s B- o0 x
u Print request queue

@ CER Root Dispatcher T Assign 2 Hold gaFal € Close @ Refresh

Fitter:

@ select Al [T Unselect All

Request Individual Ext Card Stock Template Dispatch station Printer name Submission date Status

22 1:1-17 9. Princess Badge CER Root Dispatcher ! 59 PV Assigned -
< >
2] 2 requests {1 selected) Close
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APPENDICES

idProducer Badging Solution (Basic License)

SYSTEM CONCEPTS - Overview of Badging Support

System Architecture (Standalone vs. Distributed Print Dispatchers)

idProducer can be deployed as a single, standalone badge-printing server, with the Print Dispatcher (print engine) running on
the main server to ensure the badge printer(s) are always available. Conversely, the Print Dispatcher (and its printers) can be

distributed (networked) on one or more client workstations.

It is important to note that in both scenarios, every SG Operator can print badges to all printers from any client. As the
diagrams show, the Printer Droplist shows all the printers no matter where the Print Dispatcher(s) have been installed. In both
cases the printers can be physically located near the workstation. Multiple distributed Print Dispatchers can support a multi-
campus scenario where remote clients must manage their badge printing and Dispatcher Queues independently.

System Topology Diagrams — Basic License:

Single Print Dispatcher on a Standalone Server:

All clients can see/use all printers when the Dispatcher (PD) is
running on the server.

Example A: Registered for 2 printers. Both printers are added
to Print Dispatcher-1 on the server.

Standalone Server Deployment: Single Subscriber / Single Dispatcher, Multiple Clients

S/WebServer
idProducer App & Services

GCS Web AP Service { Register 1 thru 88 Printers )
GCS Core Services

DB Server

Root Reseller Templates

Printer 1 Printer 2

PRINTERS ¥
Dsp. Queue
Printer 1
Printer 2
Badging Station (o) Badging Station 2 Badging Station 3
SG Printer Droplist

* All Galaxy Clients see the

me Printers and Dispatcher Queve. Badge prints to selected location.

Multiple Print Dispatchers (networked/distributed):

All clients can see/use all printers, regardless of where the
dispatchers are installed. Distributed Dispatchers support multi-
campus scenarios where badging stations are located in different
buildings or different cities.

Example B: is registered for 2 printers. Printer-1 is added to Prt.
Dispatcher-1, Printer-2 is added to Prt Dsp-2.

Single Subscriber / Distributed Dispatchers with Multiple Printers/Clients

S/WebServer
idProducer App & Services
GCS Web AP| Service { Register 1 thru 99 Printers )

il GCS Core Services

Printer 1 Printer 2

PRINTERS ¥
Dsp. Que-1
Dsp. Que-2
Printer 1
Printer 2

Badging Station 1
[ |

Badging Station 2
3G Printer Droplist

% All Galaxy Clients see the same Printers and Dispatchers Queues. Badge prints to selected location.
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Printing Badges (Online vs Offline)

Badges print immediately when they are sent to online printers. SG Badging Operators can print to every printer from any
workstation, regardless of where the Print Dispatchers are installed. If a Dispatcher is minimized/closed, the printers will still
be online, if the API services are running.

Offline printing is supported by two methods. If the printer is offline, the operator can still send a badge to the offline printer.
idProducer will store the print request in a pending table. When the printer comes online, the pending requests will be
buffered to the printer. These pending requests will be processed before any new live print requests are printed.

To avoid making a backlog of pending print jobs at an offline printer, the operator can send a badge to a Print Dispatcher Queue.
This way the printer can resume printing new badges when it comes online. A dispatch operator can control when to forward
the pending badges from hold queue to the restored printer.

Prepping Cardholder Data Fields for Transfer

Modifying certain cardholder field names is particularly useful if you want to distinguish between certain card code fields or the
specify names for data fields.

System Galaxy transfers the cardholder field names to idProducer’s Template Fields table when SG system registration is
performed. This is the only time the field transfer is done. Therefore, if you need to modify SG field names it will save time and
work if you do it before you perform the registration.

If you want the new names to go over in the transfer, you will need to modify the names before the system registration is done.
This way idProducer will use the modified name in template field names. If you already registered the badging, you can still
modify cardholder field names, but you will need to manually update idProducer’s field name the in the Template Fields screen,
because it is only transferred automatically at the time of registration.

System Registration and Licensing

System Galaxy produces the Basic License code when you register System Galaxy for idProducer Badging. During system
registration, you must also set the number of printers to be installed from your purchase order. System Galaxy sends the Basic
License code, the master Root Login, the Reserved API Login, and the Cardholder Data Fields to idProducer when you complete
the system registration.

License Model License Generated by ... Badging Accounts Printer Support Multiple Customer-Subscription
Base License SG auto-generates license 1 Root Reseller 1 or more Printers (not supported)
during the System Galaxy ( all badges belong to the ( on Root Dispatcher) SG customers are not supported.
registration process. Root acct.
9 p ) All operators see all All operators see all badges.
printers
Advance License idProducer provides license | multiple customers- multiple Printers and Customer-Subscription supports
upon client request. License is | subscriptions under the root Dispatchers separate badges based on SG
manually installed by user. reseller account per account/subscription. | customer assignment. Operators only
o Il ori see badges that are assigned to their
perators see all printers S ETER

Refer to SG idProducer Advanced Guide for how to install, setup, and operate badging with Advance license features.
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System Settings

In the System Settings there are a couple of useful features related to badging. In the General Tab, you can configure the
workstation to not show the events screen. You can also force a synchronization of the badge templates (this imports the
badge templates from idProducer. You must be a master operator to change these settings.

SG Operator Profiles

The SG operator does not need elevated permissions to send badges to a Printer or the Dispatcher Queue. The operator profile
must have the standard editing privileges to the cardholder screen, and the Card/Badge settings tab must be visible. The badging
operator profile can be filtered from viewing events or configuring hardware if you desire, but the privileges related to enrolling
a cardholder must remain intact.
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REVISION HISTORY OF THIS GUIDE

DATE DESCRIPTION of REVISION
Nov 2018 First release of guide for on-premises standalone server deployment only.
DEC 2018 Splitting guide content to basic and advance badging (the term advance license replaces custom license).
JAN 2019 Basic License for standalone install (recommended); 1 Root Subscription supporting 1 Printer/Dispatcher.
SG 11.1.0
APR 2019 Update: added registering multiple printers for Basic Lic. (Root Reseller) and installing/using Print Dispatchers at clients.
SG 11.1.0.2

RELATED DOCUMENTATION

DOCUMENT NAME DESCRIPTION
» System Galaxy Install Procedure SG Install Quick Start Procedure - for System Galaxy installation.
» SG System Specifications Guide SG Admin Guide - Specifications for OS, PC/Servers, Clients, Networking, etc.
» SG Software User Guide SG User Guide - programming and using the SG software.
» SG idProducer Basic Guide (Basic License) SG Integration Guide - set up & use idProducer Badging with Basic License.
» SG idProducer Advanced Guide (Advanced SG Integration Guide - set up & use idProducer Badging with Advanced
Lic.) License.
Also see Galaxy Online Help Documentation Directory — for full list of available documents.
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TERMS & DEFINITIONS

TERM MEANING

GCS (acronym) Galaxy Control Systems.

idP (or IDP) (acronym) idProducer.

SG (acronym) System Galaxy.

API Services The specific services that allow the SG software to integrate with and make calls to the idProducer API.

appSettings file

Communication
Server(SG)

Customer (SG)

Customer-
Subscription
(Advanced
License)

Login, Reserved
API (SG)

Login, Reserved
API (idP)

Login, Root
Suscription

Login,
Subscription

Print Dispatcher
App (idP)

Print Dispatcher
Queue

GCS Web API Service. idProducer has 2 services that must be running.

A configuration file that contains specific settings that SG uses to integrate with idProducer and the
Print Dispatchers.

The main System Galaxy main event and communicaiton server.

(Advance License only) The SG Customers are only supported with Customer-Subscription linking,
which requires an advanced license. See SG idProducer Advanced Guide

(Advanced License only) A Customer-Subscription is a child subscription under Root Reseller in
idProducer that is ‘linked’ to an SG Customer if using an advanced license. NOTE: the Customer-
Subscription must be created in System Galaxy to create the customer linking and insert the
Subscription account and login into idProducer.

NOTE: the SG Operator must be assigned to the same customer to import, view, assign, and print the
customer badges for cardholders that are assigned to the same Customer. NOTE: You will also use the
Customer-Subscription Login to sign-in and run the Customer-Subscription Print Dispatcher. See
Advanced idProducer Guide.

The Reserved API Login credential for System Galaxy is exclusively used for APl connections and
communication between SG and the APl Service. The SG API Login is created during Part-3 of the SG
Installation. Do not use the reserved API Login as a login for admin or operator tasks.

The Reserved API Login credential for idProducer is exclusively used for the APl connections and
communication between the idProducer and the API Service. System Galaxy creates the idProducer
Reserved API Login during SG system registration process. Do not use the reserved APl Login as a login
for admin or operator tasks.

The Root Login credential is used to sign-in to the Root Reseller account at the idProducer Client.
Galaxy creates this login during SG System Registration process because it needs it to download the SG
Cardholder Data Fields (Template Fields) to idProducer. You can use this login to sign-in to idProducer
Web Client and perform administrative tasks at idProducer for the Root subscription. This login is also
used to sign-in and run the Root Print Dispatcher.

(Advance License only) This is the login for a Customer-Subscription account. It is created by System
Galaxy from the Customer Screen.

The idProducer Print Dispatcher App is a print engine that resides on the main server (or on a Client). It
processes the on-demand badge printing, pending jobs, and queues for the badge templates that
belong to the Subscription that is associated with the Dispatcher (i.e. Root Subscription for basic
license; or Customer-Subscription for advanced license). The SG Operator sends a selected badge to a
printer (or to the Dispatcher Queue) from the System Galaxy Cardholder screen.

The Print Dispatcher Queue is a holding queue for badge print jobs that were not sent directly to a
printer, which is a useful alternative when a printer is offline. This lets the badging operator send
badges to the Dispatcher Queue for manual processing by the dispatch operator, instead of cluttering
up the print buffer of the offline printer. Then when the printer comes back online, it is ready for live
badge printing without having a backlog of pending print requests in its buffer. And the Dispatch
Operator can hold the print requests in the queue until a printer is available or send the badge to a
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different printer.

Root Reseller The Root Reseller (Basic) is the root subscription in idProducer App, which is the only subscription
(Basic License) allowed under a basic license. FYI: the Root Reseller name is changed to the SG Site Name at time of SG
registration. The Site Name is found in the SG System Registration screen.
NOTE: All badges belong to the Root Subscription, which only supports the “no customer” schema. This
means that all imported badges will always be visible to every badging operator (provided the operator
privileges/permissions are filtered in the SG Operator Profile).

Root Reseller The Root Reseller (Advanced) is the root subscription in idProducer App, which is the parent

(Advanced subscription allowed under an Advancelicense.. Under Advanced License, the Root Reseller is mapped

License) to the “No Customer” entity in SG. The root badges and root printers are only available for Cardholders
who are mapped to a the ‘No Customer’ selection.

Operator, SG This is the System Galaxy operator that is assigned to a Customer in SG Operator profile screen. NOTE:
Customer SG operators have their own secure login. The operator profile should be configured to allow viewing
Badging and editing the cardholder screen, and should not have filters that prevent them from doing their work

tasks.
Operator, SG This is the System Galaxy operator that is assigned to ‘No Customer’ in SG Operator profile screen.

Root Badging | NOTE: SG operators have their own secure login and their profile should be set up to allow viewing and
editing the cardholder screen,and should not have filters that prevent them from doing their work
tasks.

Subscription a.k.a Customer-Subscription; Advance License required) A Customer-Subscription is a “child” under the
Root Reseller, which must be added from the System Galaxy Customer Screen.
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