
THE BEST TECH SUPPORT JUST GOT BETTER
YOU CAN NOW CREATE TECH SUPPORT TICKETS  
RIGHT FROM OUR WEBSITE WITH THESE 6 EASY STEPS

access solutions with stellar performance 
All Galaxy Control System products are made in the USA and carry an unconditional 2-year warranty galaxysys.com

1 Click “Support”

2 Select “Create Call Ticket”

3 Create New Account

4 Or Login and hit “Submit”

5 Fill out ticket  
and hit “Submit”

6 Call our 24-hour hotline 
for emergencies


